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Please note certificates will no longer be automatically sent via email. Please use the Download button 
above to obtain your certificate. 

 

Completed Certification Tracks
Track Date Certificate
FCP Image Manager(CS)-Product Technical Support 2A 03-09-2005 Download
FCP Business Process Manager-Administrator 2A 09-26-2006 Download
FCP Business Process Manager-Product Technical Support 2A 09-29-2006 Download
FCP Content Manager-Administrator 2A 09-15-2006 Download
FCP Content Manager-Product Technical Support 2A 09-15-2006 Download
FCP Email Manager-Administrator 2A 09-15-2006 Download
FCP Email Manager-Product Technical Support 2A 06-05-2008 Download
FCP Forms Manager-Administrator 2A 09-15-2006 Download
FCP Image Manager(IS)-Product Technical Support 2A 04-08-2005 Download
FCP Image Manager(CS)-Product Technical Support 4.0 01-25-2008 Download
FCP Business Process Manager-Administrator 4.0 12-17-2008 Download
FCP Business Process Manager-Product Technical Support 4.0 12-17-2008 Download
FCP Content Manager-Administrator 4.0 01-04-2008 Download
FCP P8 Certified: CM Technical Support 1A 03-07-2005 Download
FCP Email Manager-Administrator 4.0 01-04-2008 Download
FCP Email Manager-Product Technical Support 4.0 12-29-2008 Download
FCP Forms Manager-Administrator 4.0 01-04-2008 Download
FCP Records Manager-Administrator 4.0 01-02-2009 Download
FCP Records Manager-Product Technical Support 4.0 01-02-2009 Download
FCP P8 Certified: IM (IS) Technical Support 1A 11-21-2002 Download
FCP Forms Manager-Product Technical Support 4.0 12-17-2008 Download
FCP Image Manager(IS)-Product Technical Support 4.0 01-25-2008 Download
FCP P8 Certified: IM (CS) Technical Support 1A 12-13-2002 Download

Exam Results

Test Status
Best 
Score

Attempts
Latest 
Attempt

200240T - FileNet Report Manager Support 4.1 Passed92 % 1 03-21-2000
200503T - FileNet IDM Desktop Programming 3.2 Passed95 % 1 03-30-2002
200616T - FileNet Response Center Passed80 % 1 09-14-2006
201050T - FileNet IS Advanced System Administration 3.6 Passed83 % 2 04-09-2005
201194T - FileNet IDM Desktop and Web Services 
Administration 3.3

Passed85 % 2 03-09-2005

201487T - FileNet BPM Process Design Passed100 % 1 09-26-2006
201680T - Email Manager Administration Passed100 % 1 01-06-2006
201745T - FileNet P8 Platform Administration Passed88 % 1 09-15-2006
201746T - BPM Administration Add-On Passed73 % 1 09-26-2006
201836T - Process Analyzer/Simulator for Administrators Passed90 % 1 09-29-2006
F002G - IBM FileNet P8 Platform Administration 4.0 Passed93 % 2 12-29-2007
F007G - IBM FileNet BPM Administration Add-On 4.0 Passed80 % 1 12-17-2008
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NOTE: 

1. Please note that only learning activities relevant to certification tracks 1A and 2A are presented 
here.  

2. Returning users from FileNet please insure your IBM ID account username and/or email address 
reflects the same email address as registered under FileNet Knowledge Connection. This will 
allow you to see relevant learning activities transitioned from your previous user account.  

3. Only hands-on training activities relevant to the FileNet Certification Program are presented here. 
This view does not represent all of your learning activities for FileNet.  

4. For any enquiries regarding missing/incorrect historical data, please contact fcp@us.ibm.com  

F016G - IBM FileNet eForms Designer for P8 Workplace 4.0 Passed85 % 1 12-17-2008
F018G - IBM FileNet Records Manager Administration Add-
On 3.7

Passed87 % 2 01-02-2009

F021G - IBM FileNet BPM Process Design 4.0 Passed100 % 1 12-17-2008

Training
Course Completion Date
201051 - IBM FileNet IS Advanced Configuration & Performance 07-30-2002
201135 - IBM FileNet IS Installation Lab 08-02-2002
201490 - IBM FileNet P8 Platform Installation 02-18-2005
F709G - IBM FileNet Records Manager Installation Add-On 06-05-2008
201710 - IBM FileNet Email Manager Installation Add-On 06-05-2008
F001G - P8 Platform Installation 4.0 03-14-2008
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